REPORT ON THE LECTURE PROGRAM
Topic: The Importance of Non-Verbal Communication
Date: 16th April 2026

Venue: ICFAI University Meghalaya, Shillong Building 4

The ICFAI University Meghalaya, in collaboration with the NSS Cell, successfully organized a lecture
on the topic “The Importance of Non-Verbal Communication” on 16th April 2026 at Building 4,
Nongrim Hills, Shillong.

The program commenced with the host, Ms. Noksangmedangla Tzudir, Assistant Professor of the
English Department, who warmly welcomed the gathering and introduced the purpose of the event
and about the journey life of our guest.

This was followed by the welcome address delivered by Mr. Namphyrnai .N. Nonglait Assistant
Lecturer from the Tourism department, who extended his greetings to the guest speaker, faculty
members, and students.

Subsequently, Ms. Bawan Ryntathiang, NSS Programme Coordinator (PC), facilitated the guest
speaker, Sir Colonel Kushwinder Singh, as a mark of respect and appreciation.

The lecture then began, where Sir Colonel Kushwinder Singh delivered an insightful session on the
importance of non-verbal communication.

He highlighted how body language, facial expressions, gestures, and posture play a vital role in
effective communication, both in personal and professional life.

After the lecture, an interactive session was conducted where students and faculty members actively
participated by asking questions and sharing their views. The discussion was engaging and helped
deepen the understanding of the topic.

The program concluded with a vote of thanks delivered by Mr. H. Jones Syiem, Faculty Member and
Programme Officer of the National Service Scheme (NSS PO). He expressed gratitude to the guest
speaker, organizers, and participants for making the event successful.

The event ended on a positive note, and light refreshments were provided to the volunteers at the
end of the program.

Overall, the program was conducted successfully and proved to be highly informative and beneficial

for all attendees.


















